
 

 

 

 

 

City Electrical Factors (CEF), South Shields branch 

In September 2011, as part of a trial to demonstrate the power of Edd:e, the CEF South Shields 
branch was fitted with an Edd:e system covering two distribution boards.  

This allowed Utilitywise to measure 42 circuits; every circuit in the branch.  

As well as accessing the usage data through the www.ask-eddie.com website the branch manager 
also received a monthly desk top consultancy report written by Utilitywise showing areas of high 
usage. The data showed a number of systems operating out of hours.  

We were able to suggest a number of ways to save energy at the branch. Timers on the water 
heater, different timer settings on external and counter lights and office heaters made a quick and 
cost-effective saving. 

 “I have seen a saving of £80.50 per month, this represents 20% of my monthly electricity spend” 
Wayne Anderson, CEF Branch Manager. 

 


